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Financial Assistance
Program

The Masonic Retirement Village, Inc. Financial Assistance Program (MVR FAP). is not insurance nor does it
carry any obligations for payment. MVR assist it’s participants in coordinating payments through their
insurance plans and offers assistance in resolving any remaining balances after their insurance plans have paid.
For any balance to be considered for assistance all insurance plan’s must process the bill first and satisfy their
obligations. MVVR FAP will not consider discounts, professional courtesies, or other ineligible charges for
assistance.

If the participant has any outstanding liability after his insurance company pays please submit an itemized bill
containing the following data, all of which is required to consider any assistance.

1. Provider Name, address, and TIN

2. Date of Service

3. Procedure codes or services rendered

4. billed charges

5. copy of insurance explanation of benefits from all carriers

Please submit the above material to Ogden Benefits Administration at 8228 Mayfield Road, Suite 5B,
Chesterland, OH 44026. We will normally let you know if any assistance will be offered within 60 days of
receiving the material. You make check the status of the request on OBAs website under member services at
www.OBATPA.com

Add these buttons, they should take the person to the same place as the Provider and Employee buttons on the
main page. Instead of employee though it needs called Participant

If you are a MRV FAP Participant or family member please click here to view your account.

If you are a provider looking for claim status please click here.



